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Abstract 
The Journal of Strategic Information Systems (JSIS) has been an international outlet 
for Information Systems research that focuses on strategic issues since 1991. This 
paper reports on an analysis of the research published in JSIS to date. The paper 
presents a preliminary classification system for research topics related to Strategic 
Information Systems into which all 316 JSIS research papers as at end 2009 are 
classified. Discussion on changing emphases in topics over time is provided, in the 
context of the editorial philosophy of the journal. The paper seeks to stimulate 
discussion on future directions for research in Strategic Information Systems. 
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Motivation for the Study 
The Journal of Strategic Information Systems (JSIS) was first published in December 
1991. From its inception through end 2009, some 316 research papers have been 
published in the journal1. An analysis of research published in JSIS over its life to date 
offers potentially useful insights both to editors and to contributors to the journal and 
to research in the area generally. For JSIS editors, an analysis of the types of papers 
published and the origins of these papers can provide useful information for assessing 
how well editorial practice has reflected the editorial objectives of the journal. 
Evidence of deviation from earlier goals may prompt a more stringent enforcement of 
editorial policy. Alternatively, goals may be amended to reflect important changes in 
aspects of the Strategic Information Systems research landscape. With these goals in 
mind, since December 1995 there have been regular brief analyses in JSIS editorials, 
examining the topics that had been treated in the journal to that time. This archival 
analysis represents a relatively more formal process of topic review, with a more 
detailed and holistic analysis of the topics covered in JSIS research papers to date. 
 
For contributors and potential contributors to JSIS, analysis of research published in 
the journal can provide useful indicators of the likely fit of their research with JSIS; 
they can note topics that have been favoured by the editorial team over time, and 
observe other topic areas that are consistent with the stated objectives of the journal 
                                                 
1 This number excludes editorials and book reviews 
but lightly represented. Classification of past work too can aid authors with 
accounting for relevant ideas in the area of their research interest. 
 
There have been several such archival analyses of IS research publications (Claver et 
al., 2000; Vessey et al., 2002; Glass et al., 2004; Palvia et al., 2004; Avison  et al., 
2008; Gable et al., 2008). For the IS academic and researcher, an analysis of JSIS 
research papers, in conjunction with similar analyses of other archives of IS research, 
may reveal important information about the state and direction of the IS discipline. 
 
Thus, aims of this study include: 
 To present a preliminary structure for interrelating and discussing research 
topics in the area of Strategic Information Systems 
 To present results of an evaluation of JSIS research articles from the journal’s 
inception in 1991 through to the end of 2009 
 To stimulate further discussion on the conception of and directions for 
research in Strategic Information Systems 
 To publish a comprehensive bibliography of all 316 JSIS full research 
publications to date.  
 
Classifying the JSIS Papers 
Details of all JSIS articles from 1991 (Volume 12, Issue 1) to December 2009 
(Volume 18, Issue 4), were imported to EndNote, and then exported to an Excel 
spreadsheet (Author, Year, Title, Formal Citation, Abstract, and Keywords). Drawing 
upon the Title, Abstract and Keywords, the procedure for developing the classification 
involved iterative bottom-up analysis of these data, supported by top-down more 
deductive considerations. 
 
A top-down starting point for devising a classification system is a literature search in 
relation to topic classification systems previously developed by IS researchers. One 
such scheme is the Barki, Rivard, & Talbot (1993) (BRT) keyword classification 
scheme; a hierarchical classification system that provides nearly 1300 separate 
keywords at its lowest level and is the first such scheme to have gained any broad 
acceptance in the IS research community. BRT however, proved unsuitable for 
classifying topics from the JSIS research papers. The BRT topic classification system, 
because of its age (it not having been recently and comprehensively updated), does 
not provide keyword classification for many contemporary Strategic Information 
Systems topics (e.g. e-Commerce does not appear in the BRT classification scheme). 
Furthermore, because BRT was developed to support “all” IS research; it lacks the 
fine granularity desirable to classify research topics in the narrower field of Strategic 
Information Systems. 
 
Several more recent attempts at developing systems for classifying and analysing IS 
research topics have moved away from the hierarchical approach characteristic of 
BRT. Each of these more recent IS classification systems (Farhoomand and Drury, 
1999; Claver et al., 2000; Vessey et al., 2002; Glass et al., 2004; Palvia et al., 2004; 
Gable et al., 2008; Dwivedi et al., 2009; Banker and Kauffman, 2004) uses a single-
                                                 
2 The five articles in 1991 were not considered sufficient for a separate volume; thus those five articles 
are combined with articles published in 1992 as Volume 1. 
level classification of topics. Regardless, each of these classifications has been 
developed to examine other aspects of IS research, and thus, like BRT, lacks the 
precision required for analysis of Strategic Information Systems. 
 
The classification system adopted by the Editor of JSIS in 1998, and used in evolving 
form annually since then to overview the cumulative spread of research topics 
covered in the journal, favours a broad categorisation to facilitate ready yet 
meaningful analysis of research topics relevant to JSIS. The initial ten categories 
increased to 12 in 2003 and to 13 in 2004. In the interests of parsimony, several sub-
categories were concatenated. Of the 13 categories in the 2007 editorial analysis of 
JSIS topics, the category “Other” provides the third highest count, indicative of 
difficulty with assigning papers to the more specific categories. It is believed that the 
retrospective, purpose-built classification system, developed for this archival analysis 
of JSIS research, will enable ongoing comparative analysis, while also providing 
improved information for contributors to the journal. 
The Proposed Classification 
The draft classification of Strategic Information Systems research is shown in Table 1. 
At the highest level, papers are classified into three main topic-areas: 
 
1. IS for Strategic Decision Making, 
2. Strategic Use of IS, and 
3. Strategies for IS Issues. 
 
The existing framework has a maximum of three levels. For clarity of discussion the 
highest level is referred to as ‘topic-areas’ (e.g. 2. Strategic Use of IS). The next level 
down is referred to as ‘categories’ (e.g. 2.6. IS for Internal Strategic Efficiency). 
Finally, the third level down is referred to as ‘sub-categories’ (e.g. 2.6.1. BPR). 
 
The first two topic-areas, IS for Strategic Decision Making and Strategic Use of IS, 
are suggested in an early JSIS paper by Cavaye and Cragg (1993). In attempting to 
define Strategic Information Systems, Cavaye and Cragg differentiate between IS 
which ‘may be used to support strategic decision making’ and IS which ‘may be used 
to support or shape an organization’s competitive strategy’ (p.126). The third topic-
area, Strategies for IS Issues, arises from recognition that a substantial portion of JSIS 
papers reflect an alternative slant on Strategic Information Systems; this group of 
papers examines strategies to deal with a diverse range of IS issues, particularly those 
relating to emerging technologies. 
 
The lower levels reflected in the proposed classification, as shown in Table 1; result 
primarily from bottom-up analysis of the data from all JSIS articles. This involved 
reviewing the keywords and abstracts of each of the JSIS articles and looking 
heuristically for meaningful groupings within the three topic areas already specified. 
 
Having derived the classification scheme, each of the research papers in JSIS between 
1991 and 2009 was coded according to the category most applicable to it. A single 
item coding system was used. This is but one of a variety of coding approaches that 
might have been adopted (Chua, 2003). While a given paper might conceivably be 
allocated to more than one category, for simplicity of analysis and interpretation, a 
single category was assigned to each paper. Finally, a count was made of the number 
of JSIS papers in each classification category, to yield an overview of the relative 
emphasis on topic categories by JSIS authors over time (Tables 2 and 3). A decision 
was made, after trial coding, to permit coding at the highest level (e.g. 2 Strategic Use 
of IS), where a research paper topic was deemed to belong to that topic area but did 
not well fit any of the defined categories within the topic area. The justification is that 
such occurrences were infrequent and that this approach has advantages over the 
alternatives3. 
Table 1 -  A Classification Scheme for Strategic Information Systems Research 
1 IS for Strategic Decision Making 3 Strategies for IS Issues
1.1 Strategic Planning 3.1 IS Management
1.2 Information Planning 3.2 IS Planning
1.3 Decision Support (DSS, EIS, GDSS) 3.3 IS Organization (incl Outsourcing)
2 Strategic Use of IS 3.4 IS Development Methods
2.1 Alignment of IT & Business 3.5 Application Service Provision
2.2 Lifecycle of an IS for Strategic Use 3.6 IS Implementation
2.3 IS and Globalization 3.7 IS Evaluation
2.4 E-Commerce 3.8 IS Adoption
2.5 IS for Competitive Advantage
2.6 IS for Internal Strategic Efficiency
2.6.1 BPR
2.6.2 ES/ Integrated IS
2.6.3 EDI
2.7 Knowledge Management Use
 
JSIS Papers by Classification Category 
Table 2 presents counts of JSIS papers by Volume/Year, as classified within the 
framework. Table 3 presents summary findings from Table 2.  
IS for Strategic Decision Making 
The first main topic-area, IS Used to Support Strategic Decision Making, accounts for 
12% of the papers coded (39 of 316). This percentage has ranged over the journal’s 
life, mostly between 5%-25% but jumped to 53% in 2000 and dropped to 0% in 1997 
as well as in the two volumes, 2007-2008. The most highly represented category in 
this topic-area is Information Planning (16 papers, 5% of total), which includes 
establishing information infrastructure to support strategic decision making. Not 
surprisingly, few papers (only 9 in total) deal primarily with Decision Support topics. 
It is thus not surprising that this topic-area has fewest papers over the life of JSIS 
(compared to the other two main topic-areas); there having come into existence during 
the life of JSIS other more specialised outlets for research on Decision Support and 
much of the emphasis in the Decision Support area not having strategic emphasis. 
                                                 
3 The first alternative is to categorise such papers into a global “Other” category but this would lose the 
usefulness of being able to associate these papers with a broad topic area; to have an “Other” category 
for each topic area would retain the association of the topic area but at the expense of three new 
categories to cater for just a few papers; a third option would be to generate new categories to 
accommodate these miscellaneous papers but such an approach would threaten the basis of the 
classification, in allowing multiple diverse categories for just a few “unusual” papers. 
Strategic Use of IS 
It can be seen from Table 2 that well over half (57%) of the JSIS papers analysed (180 
of 316) relate to the second topic-area Strategic Use of IS. This percentage dropped 
below 50% in only 3 years – 40%, 29% and 27% in 1993, 1997 and 2000; more 
recently, this topic area has been above the trend average, with 57% in 2006, 56% in 
2007, 63% in 2008 and 57% again in 2009. This topic area peaked in 1994, 
accounting for a full 83% of papers published that year, the next most prominent year 
for this area of work being 2002 (77%). 
 
Within this main topic-area, the largest number of papers (45) relate more specifically 
to aspects of the alignment between IT and Business. Matching this category is IS for 
Internal Strategic Efficiency, also with a total of 45 papers (the sum of the sub-
categories). Though an editorial in 1993 (Volume. 2, No.4) suggests a degree of 
disenchantment with the concept of IS for competitive advantage at the time (with 
papers such as Cavaye and Cragg (1993) and Peppard and Ward (1999) also 
suggesting that competitive advantage from IS is frequently transitory), IS for 
Competitive Advantage is the prime focus of 31 papers in the second topic-area. The 
overall dominance of papers in this topic-area across the history of JSIS is consistent 
with the journal’s fundamental philosophy and offers a counterpoint to the view of IS 
as no more than a commodity (Carr, 2003)4. 
Strategies for IS Issues 
The third main topic-area, Strategies for IS Issues – a less intuitive interpretation of 
Strategic Information Systems – accounts for just less than one third (31%) of the 
total archive of JSIS papers (97 of 316). The relative prominence of this topic area can 
be seen to reflect early editorial philosophy of JSIS (as discussed later in this paper), 
which embraced a willingness to publish papers dealing with emerging technologies 
likely to have strategic impact. 
 
Not surprisingly, this category includes a more disparate range of research topics. Of 
these, Strategies for IS Management (22) has the highest count, followed closely by 
Strategies for IS Planning (22). 1997 was an unusual year, in which this topic-area 
accounted for 71% of articles published; a year in which nothing was published on IS 
for Strategic Decision Making, and Strategic Use of IS experienced a life-cycle low of 
29%. Papers in this topic-area have gone as low as 6% and 8% in 1994 and 2002 
respectively, settling back around its lifecycle average (31%) over the past couple of 
years. 
 
 
 
 
                                                 
4 The commoditization of IT packages being seen as a potential source of competitive disadvantage 
were a distinctive strategy not in place (cf., Porter, 2001). 
Table 2 - JSIS Papers by Topic Category and Volume/Year - DETAILS 
 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 # %
1 IS fo r Strategic  D ecisio n M aking 1 1 0.3%
1.1 Strategic P lanning 4 3 1 1 1 1 1 1 13 4.1%
1.2 Info rmatio n P lanning 3 1 1 8 1 1 1 16 5.1%
1.3 D ecis io n Suppo rt 1 2 1 1 2 1 1 9 2.8%
7 4 2 2 1 1 1 8 4 2 2 1 1 1 2 39 12%
2 Strategic Use o f  IS 1 1 2 0.6%
2.1 A lignment o f  IT  & B usiness 6 2 2 4 2 1 2 5 4 1 6 2 1 2 3 2 45 14.2%
2.2 Lifecycle o f  an IS fo r Strategic Use 1 1 3 1 1 1 1 1 1 1 12 3.8%
2.3 IS and Glo balizat io n 1 1 1 1 2 2 1 9 2.8%
2.4 E-C o mmerce 1 1 1 1 2 7 1 1 3 6 3 27 8.5%
2.5 IS fo r C o mpetit ive A dvantage 4 2 1 2 2 2 2 2 1 2 2 2 4 1 2 31 9.8%
2.6 IS fo r Internal Strategic  Eff ic iency 3 1 1 5 1.6%
2.6.1 B P R 2 3 4 3 1 1 5 1 20 6.3%
2.6.2 ES/  Integrated IS 6 4 1 11 3.5%
2.6.3 ED I 1 1 3 1 1 1 1 9 2.8%
2.7 Kno wledge M anagement Use 1 1 2 2 2 1 9 2.8%
15 8 15 11 11 4 8 14 4 9 10 12 14 9 8 10 10 8 180 57%
3 Strategies fo r IS Issues 2 1 3 0.9%
3.1 IS M anagement 2 2 2 2 2 2 1 2 1 1 3 2 22 7.0%
3.2 IS P lanning 1 1 2 2 3 3 1 2 2 1 18 5.7%
3.3 IS Organizat io n 1 2 1 1 1 1 1 1 9 2.8%
3.4 IS D evelo pment M etho ds 2 1 1 2 2 1 1 1 1 1 1 14 4.4%
3.5 A pplicat io n Service P ro visio n 1 1 1 1 1 1 4 1 2 13 4.1%
3.6 IS Implementat io n 1 1 2 1 5 1.6%
3.7 IS Evaluat io n 1 1 1 1 2 6 1.9%
3.8 IS A do pt io n 1 1 1 1 3 7 2.2%
8 8 1 7 4 10 7 8 3 3 1 4 2 8 5 8 6 4 97 31%
T o tal: 30 20 18 20 16 14 16 23 15 16 13 18 17 18 14 18 16 14 316 100%
Total
 
Table 3 summary findings are further depicted in Figure 1 below (a stacked bar chart). 
The changing relative representation of topic-areas may indicate trends over time; for 
example, the very high relative representation of topic-area 2 Strategic Use of IS in 
Volumes 3 to 5. Certainly, the early emphasis in the journal was on key strategic 
issues of the time such as IS alignment. In other instances, for example the relatively 
large topic-area 1, IS for Strategic Decision Making in Volume 9, is in part explained 
by a special edition devoted to knowledge management issues. We also note a 
particularly marked emphasis on Strategies for IS Issues in Volumes 6 and 14, 
attributable primarily to Special Issues of JSIS (discussed in the next section). 
Table 3 - JSIS Papers by Topic Area & Volume/Year - SUMMARY 
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
7 4 2 2 1 1 1 8 4 2 2 1 1 1 2 39
23% 20% 11% 10% 6% 0% 6% 4% 53% 25% 15% 11% 6% 6% 7% 0% 0% 14% 12%
15 8 15 11 11 4 8 14 4 9 10 12 14 9 8 10 10 8 180
50% 40% 83% 55% 69% 29% 50% 61% 27% 56% 77% 67% 82% 50% 57% 56% 63% 57% 57%
8 8 1 7 4 10 7 8 3 3 1 4 2 8 5 8 6 4 97
27% 40% 6% 35% 25% 71% 44% 35% 20% 19% 8% 22% 12% 44% 36% 44% 38% 29% 31%
30 20 18 20 16 14 16 23 15 16 13 18 17 18 14 18 16 14 316
IS f o r  
St rat eg ic 
D ecisio n 
M aking
St rat eg ic 
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St rat eg ies 
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The broad category, ‘Strategies for IS Issues’, characterises approximately one-third 
of the papers, higher than might have been anticipated (given a general interpretation 
of Strategic Information Systems). There are Volumes, more so individual issues, 
which are strongly at odds with the broad pattern. For example, 10 of the 14 papers in 
Volume 6 address various strategies to deal with diverse IS Issues/Challenges, as do 
12 papers of 18 in Volume 14. In Volume 9, by contrast, 8 of 15 papers deal with 
using IS to support strategic decision making. It is acknowledged that the introduction 
of special issues in Volumes 13, 14, 16 and 17 will have influenced numbers in tables 
2 and 3. The relatively high frequency of papers in this category, dealing with aspects 
of IS and the technology, is in keeping with JSIS editorial policy to embrace research 
papers dealing with developments in IS and its technology. 
Figure 1 - Relative Distributions of JSIS Paper Topic Areas over Time  
 
Special Issues 
As indicated in the above discussion of trends in JSIS research topics, the practice of 
periodically publishing Special Editions of JSIS has had an impact on the frequency 
and distribution over time of specific research topics. 
 
As early as 1992 the idea of Special Issues of JSIS was broached. In the December 
editorial, Galliers suggested giving “further consideration to the possibility of Special 
Editions in the future, dealing with particularly pertinent aspects of Strategic 
Information Systems” (p.242).  
 
The first special issue of JSIS was announced in September 1997. There was no call 
for papers in JSIS for this first special issue; but rather it took advantage of a strong 
set of papers presented at the then highly topical Information Systems in Global 
Business track of the Hawaii International Conference on System Sciences. This 
inaugural special issue was: 
 Volume 7, Issue 3, Pages 161-249 (1998) The globalisation of financial services. 
Edited by C. Holland.  
 
In December 1998 the first call for papers for a special issue was announced. This 
second special issue was: 
 Volume 9, Issue 2-3, Pages 101-261 (1999) Knowledge Management and 
Knowledge Management Systems. Edited by D. Leidner. 
 
In 2002, there was another call for papers resulting in the special issue in: 
 Volume 11, Issue 3-4, Pages 183-346 (2002) Trust in the Digital Economy. Edited 
by V. Sambamurthy, & S. Jarvenpaa.  
 
A special issue of another kind was produced in 2003. November 2001 saw the 50th 
birthday of business computing. The first use of a computer for business purposes 
occurred in November 1951 when J. Lyons & Co, a large London catering company, 
first ran their Bakery Valuations job, on a computer they had built for themselves – 
the Lyons Electronic Office (LEO). To mark this anniversary, a celebratory event, in 
the form of a two-day conference, was held in London. The final issue of JSIS for 
2003 was a record of that event. This special issue was: 
 Volume 12, Issue 4, Pages 253-398 (December 2003) LEO Conference 2001. 
Edited by J. Aris, F. Land and V.A.J. Maller 
 
Other more recent special issues include: 
 Volume 13, Issue 2, Pages 87-198 (July 2004) Strategic Information Systems in 
the Post-Net Era. Edited by J.N.D. Gupta, M. Quaddus and R.D.Galliers.  
 Volume 13, Issue 4, Pages 271-419 (December 2004) Understanding the 
Contextual Influences on Enterprise System Design, Implementation, Use and 
Evaluation. Edited by D. Howcroft, S. Newell and E. Wagner. 
 Volume 14, Issue 2, Pages 91-242 (June 2005) Understanding the Contextual 
Influences on Enterprise Systems (Part II). Edited by D. Howcroft, S. Newell and 
E. Wagner. 
 Volume 16, Issue 2, Pages 127-232 (June 2007). Security and Privacy. Edited by 
G. Dhillon, J. Backhouse, and A. Ray. 
 Volume 17, Issue 2, Pages 73-176 (June 2008) eGovernment Strategies: ICT 
innovation in international public sector contexts. Edited by R. Hackney, K.C. 
Desouza, and P. Chau. 
 
Some special issue themes have recurred. Mobile and Wireless Technologies was first 
the subject of a special issue in:  
 Volume 14, Issue 3, Pages 243-354 (September 2005) The Future is UNWIRED: 
Organizational and Strategic Perspectives. Edited by A. Takeishi, B. Thorngren 
and S. Jarvenpaa. 
The purpose of the special issue was to stimulate theoretical and empirical research on 
the mobile and wireless technologies. The special issue was initiated following the 
2004 Austin Mobile Roundtable. Subsequent Mobile Roundtables have resulted in 
other issues of JSIS being devoted in part to mobile technologies. In 2007 part of 
Volume 16, Issue 4 was devoted to mobile technologies and that part of the issue was 
edited by M. Rossi, V. K. Tuunainen and S. Jarvenpaa. 
 
Philosophy of JSIS 
In understanding the type of research published in JSIS over its life, it is useful to 
examine changes in the journal’s editorial philosophy over that time. Galliers in his 
(1991) introduction to the first issue of JSIS stated: 
“Information Technology (IT) needs to be taken seriously, its management needs to 
be integrated into the mainstream activities of executives and we need to do much 
more in ensuring that IT ‘delivers the goods’ by providing the business and social 
benefits that we seek from it.” The aims of the journal were to “present papers from 
both the academic and business worlds” and to provide “an international, 
balanced and integrated perspective”. (Galliers, 1991, p.3) 
 
The second year of the journal was marked by a new format for the journal and the 
incorporation of the journal International Information Systems under the JSIS banner. 
The focus of IIS was on “the similarities and differences in the treatment and use of 
information systems (IS) in different parts of the world and on global IS issues” 
(Galliers, 1993). The incorporation of International Information Systems into JSIS 
reinforced the international orientation of the journal, now a hallmark of the journal, 
and broadened its coverage.  
 
In 1996, the focus of the journal again seemed to be expanding when Galliers reported 
a suggestion from Kit Dampney that “There are emerging technologies that need to be 
understood in order to gauge their potential strategic impact on size and effectiveness” 
(p.4) and called for comments and submissions. 
 
JSIS’s willingness to accept papers that considered the strategic impact of emerging 
technologies is exemplified by many of the special issues, such as the 1998 special 
issue on eCommerce. Again, in his editorial of June 1999, Galliers described his 1991 
information systems strategy model and reported: 
“I shall endeavour to incorporate in my next editorial aspects of electronic 
commerce/networking strategy and knowledge management strategy into this 
earlier model as a basis for a call for papers which aim to integrate these new 
technologies into an inclusive framework for information systems strategy. I do so, 
given my concern that there is a tendency to consider them as relatively isolated 
phenomena in the literature currently.” (Galliers, 1999a, p.123) 
The result was the September 1999 Galliers editorial paper “Towards the integration 
of e-business, knowledge management and policy considerations within an 
information systems strategy framework” (Galliers, 1999b).  
 
Policy issues continued to be a focus of JSIS. In January 2002, Galliers and Jarvenpaa 
reiterated that JSIS welcomed papers dealing with information system policy issues as 
well as those dealing with strategy. They said  
“Traditionally, information systems strategists have looked both inside the firm for 
distinctive competencies as well as outside the firm, including within the market 
and technology environments in which the firm operates. Increasingly, however, 
firms are finding that their strategies must also take into account policy concerns. 
There is a growing global concern for such policy issues as consumer privacy, 
taxation, fraud, conflicts of international law, and intellectual property protection. 
The ability of today’s organizations to manage and increasingly to shape these 
policy frontiers is often proving crucial to their business success throughout the 
world. We would like to see more of these issues and opportunities being shaped in 
the pages of JSIS.” (Galliers and Jarvenpaa, 2002, pp.2-3) 
 
A further broadening of topic coverage occurred in 2004. In the first editorial of the 
year a brief analysis of the subject matter of articles published in JSIS showed that 
they covered traditional topics such as IS strategy, alignment, inter-organizational 
systems, competitive advantage and the organization and management of IS services, 
and more recently knowledge management and issues associated with trust (e.g. in 
virtual teams). The editors then stated: 
“We would like to encourage more papers on such topics, as well as on the 
evaluation of enterprise systems, further studies that investigate cultural nuances 
and considerations in the age of globalization (e.g. in global software 
development), and on ethical considerations.” (p.1) 
 
JSIS is particularly proud of its international nature. A Galliers and Meadows (2003) 
research paper in the Communications of the AIS, showed the distinct parochialism 
along national or regional lines of four of the top IS journals. The first JSIS editorial 
of 2003 reported this Galliers and Meadows paper and stated: “The Journal of 
Strategic Information Systems has attempted to break the mould by encouraging 
publication of research from many parts of our world since its launch in December 
1991.” (p.3). Data on authorship up until 2003 showed that JSIS was practising what it 
preached: the Americas region (the Association for Information Systems Region 1) 
was represented by 31% of the lead authors; Europe, the Middle East and Africa (AIS 
Region 2) was represented by 47% and the Asia Pacific (AIS Region 3) by 22%.”  
The most recent analysis of nationality of lead authors, reported in 2008, shows that 
these percentages have held steady in recent years with the figures then at 34% for the 
Americas region; 44% for Europe, the Middle East and Africa; and 21% for the Asia 
Pacific region. JSIS has the oft-stated aim of attracting more articles from around the 
world, particularly from non-English speaking countries. 
Analysis of Topics and Authorship 
In December 1995, Galliers included the first broad analysis of the topics and 
authorship of the research papers in JSIS. At that time, there were nine topic headings 
and ‘Other’ for papers that did not fit into one of these. This type of analysis became a 
regular feature of Galliers’ editorials. In 2003, the number of topics increased to 
eleven with the inclusion of ‘Knowledge management/organizational learning’ and 
‘Trust’. In 2004 the number of topics increased to twelve with the inclusion of 
‘Historical perspectives/future trends’ to account for the material that was devoted to 
the 50th anniversary of business computing. 
Under-researched Topics 
An earlier version of table 2 was compiled by the author and Bob Smyth in 2003, then 
inclusive of volumes 1 through part of 12. The occasion was a 11 July 2003 gathering 
of those JSIS Editorial Board members present at PACIS 20035 and several invitees, 
to discuss strategic IS and to brainstorm the future direction of research on Strategic 
Information Systems. While the variant of table 2 above presented at the PACIS’03 
gathering (and tables 2 and 3 above) reflected research that has been completed and 
published, discussion at that event focused on possible gaps or a lack of research. Key 
areas of lack identified at the time were:  
 the ‘Value of IS’, ‘IT payoffs’ or ‘IT impacts’. 
                                                 
5 The event followed from related discussions of the JSIS Board at ICIS in Barcelona 2002. The session was chaired by Gable 
with Kristine Dery serving as meeting Secretary (now Lecturing at University of Sydney). The table below lists those in 
attendance. 
Who From Who From
Arnott, David Monash U., Australia Liang, TP Nat Sun Yat Sen U, Taiwan
Burn, Janice Edith Cowan U., Australia Markus, Lynne Bentley College (JSIS Ed Board), USA
Chau, Patrick The U. of Hong Kong, Hong Kong Marshall, Peter Mt ELiza Business School, Australia
Gable, Guy QUT (JSIS Ed Board), Australia Myers, Michael U Auckland, New Zealand
Kokuryo, Jiro Keio U., Japan Seddon, Peter U Melbourne, Australia
Lee, Byungtae KAIST, Korea Tolis, Chris Stockholm School of Economics, Sweden
Lee, Jae Kyu KAIST, Korea Wei, KK City U of Hong Kong, Hong Kong  
 ‘IT in product technology’6. 
 Enterprise Systems (ERP). 
 Supply Chain Management. 
 Customer Relationship Management. 
 Effects of IT at an industry level. 
As regards the last listed point, it was acknowledged that the notion of strategy 
suggests firm-level analysis – yet industry level analysis is required. As an example, 
SME’s have little relationship to each other unless you look at industry groups. 
Industry level strategy is changing. It was suggested there is need to look at strategies 
of different groups of firms within an industry over time (e.g. noting that individual 
companies once threatened by the internet are now embracing the technology as an 
industry group). It was further noted that this is not research that can be done alone; it 
requires a team. 
Enterprise Systems have since the 2003 gathering been extensively addressed through 
special issues of JSIS in volumes 13, 14, 16 and 17 (see above). Though not a 
comprehensive reflection of the ideas surfaced at the meeting, possible special issues 
suggested at that time included:  
 Joint special issues with other disciplines (e.g. Marketing on Customer 
Relationship Management, Operations Management on Supply Chain 
Management). 
 Value of IS. 
 IT Benefits Management. 
 Strategy in the Informatized Economy. 
 Business Intelligence. 
 Strategic Implications of Outsourcing. 
 Strategic Implications of Looming New Technologies about which we have 
little idea how these might ultimately affect industries/firms (e.g. RFID). 
 
A number of the topics in the list above have featured in JSIS editions since that 
meeting, although special issues have not yet appeared on these topic areas; nor has 
the idea of a joint special issue with another discipline been achieved. These proposals 
warrant revisiting. 
Conclusion 
Key outcomes of this study include: (1) a preliminary framework for classifying 
research on Strategic Information Systems; (2) insights into areas of research 
emphasis and possible lack or neglect, either in the field or in the journal (note that 
these are likely topic areas of interest to the journal), and (3) a comprehensive 
bibliography and EndNote database of JSIS research articles from the journal’s 
inception in 1991 through end 2009, publicly accessible on the internet7. 
The study has several limitations. The framework has been derived largely inductively 
from research published in JSIS. The derivative framework is likely deficient due to 
the non-representation of important topics, either because such topics have not been 
                                                 
6 Glaringly missing was IT embedded in products. Some queried whether this is the realm of IT, or 
perhaps Engineering. 
7 http://home.aisnet.org/displaycommon.cfm?an=1&subarticlenbr=395 
submitted to JSIS, such topics when submitted did not pass the review process, or 
such topics are not being researched. The expert panel discussion in Adelaide surfaced 
several such topics. The choice of a single item coding system has also exposed 
inevitable arbitrariness in coding some papers, where such papers deal with aspects of 
two or more topics. 
 
The study suggests several valuable directions for future research in Strategic 
Information Systems. Beyond the specific topic areas suggested above, the 
codification of topics admittedly could have been done more rigorously, involving 
multiple-coders and a more formal role for the panel of experts. Again, some 
weighted scores approach involving coding of up to two topics for each paper, as 
indicated above, may have given a more accurate picture. It is believed that such a 
more formal analysis is worthy of pursuit, possibly extending the archive of interest 
beyond JSIS, a primary objective being to derive a formal classification of Strategic 
Information  Systems research to guide the research agenda. Such a more formal 
framework would, too, be highly valuable as a keyword structure for coding and 
classifying published research in the area of Strategic Information Systems. 
Acknowledgements 
Acknowledgements – Sincere thanks to Karen Stark and Bob Smyth, Research 
Associates, whose input to the development of this article has been substantial. 
References 
Avison, D., Dwivedi,, G, Fitzgerald, G. & Powell, P. (2008). The beginnings of a new 
era: time to reflect on 17 years of the ISJ. Information Systems Journal, 18, 5-
21. 
Barki, H., Rivard, S., & Talbot, J. (1993). A keyword classification scheme for IS 
research literature: an update. MIS Quarterly, 17(2), 209-226. 
Banker, R. D., & Kauffman, R. J. (2004). The evolution of research on Information 
Systems: A fiftieth-year survey of the literature. Management Science, 50(3), 
281-298. 
Carr, N. G. (2003). IT Doesn't Matter. Harvard Business Review, (81)5, 41-49. 
Cavaye, A. L. M., & Cragg, P. B. (1993). Strategic information systems research: a 
review and research framework. The Journal of Strategic Information Systems, 
2(2), 125-137. 
Chua, C., Cao, L., Cousins, K., & Straub, D. (2003). Measuring researcher-production 
in Information Systems. Journal of the Association for Information Systems, 3, 
145-215.. 
Claver, E., Gonzalez, R., & Llopis, J. (2000). An analysis of research in information 
systems (1981-1997). Information & Management, 37(4), 181-195. 
Dwivedi, G., Mustafee, N., Williams, M. & Lal, B. (2009). Classification of 
Information Systems Research Revisited: A Keyword Analysis Approach, 
Proceedings of the 2009Pacific Asian Conference in Information Systems. 
Paper 105. 
Farhoomand, A. F., & Drury, D. H. (1999). A historiographical examination of 
information systems. Communications of the AIS, 1, 1-27 
Gable, G., Smyth, R., & Stark, K. (2008). An Archival Analysis of ACIS Research 
Papers, Proceedings of the 19th Australasian Conference in Information 
Systems. 310-319. 
 Galliers, R. D. (1991). Introducing the Journal of Strategic Information Systems - the 
new approach to information systems management. The Journal of Strategic 
Information Systems, 1(1), 3. 
Galliers, R. D. (1993). Editorial. The Journal of Strategic Information Systems, 2(1), 
3-4. 
Galliers, R. D. (1996). Editorial. The Journal of Strategic Information Systems, 5(1), 
3-5. 
Galliers, R. D. (1997). Editorial. The Journal of Strategic Information Systems, 6(3), 
171-172. 
Galliers, R. D. (1998). Editorial. The Journal of Strategic Information Systems, 7(4), 
251-252. 
Galliers, R. D. (1999a). Editorial. The Journal of Strategic Information Systems, 8(2), 
121-123. 
Galliers, B. (1999b). Towards the integration of e-business, knowledge management 
and policy considerations within an information systems strategy framework. 
The Journal of Strategic Information Systems, 8(3), 229-234. 
Galliers, R. D., & Jarvenpaa, S. (2002). Editorial. The Journal of Strategic 
Information Systems, 11(1), 1-3. 
Galliers, R. D., & Meadows, M. (2003). A discipline divided: globalization and 
parochialism in Information Systems research. Communications of the 
Association for Information Systems, 11, 108-117. 
Galliers, R. D., & Jarvenpaa, S. (2004). Editorial. The Journal of Strategic 
Information Systems, 13(1), 1-3. 
Glass, R. L., Ramesh, V., & Vessey, I. (2004). An analysis of research in computing 
disciplines. Communications of the ACM, 47(6), 89-94. 
Palvia, P., Leary, D., Mao, E., Pinjani, P., & Salam, A. F. (2004). Research 
methodologies in MIS: an update. Communications of the AIS, 14, 526-542. 
Peppard, J., & Ward, J. (1999). 'Mind the Gap': diagnosing the relationship between 
the IT organisation and the rest of the business. The Journal of Strategic 
Information Systems, 8(1), 29-60 
Porter, M E (2001). Strategy and the Internet. Harvard Business Review, 79(3), 63-78. 
Vessey, I., Ramesh, V., & Glass, R. L. (2002). Research in information systems: An 
empirical study of diversity in the discipline and its journals. Journal of 
Management Information Systems, 19(2), 129-174.. 
Bibliography: All JSIS Full Research Papers 1991-2009  
Adam, F., & Murphy, C. (1995). Information flows amongst executives: their implications for systems 
development. 4(4), 341-355. 
Amaravadi, C. S. (2003). The world and business computing in 2051. 12(4), 373-386. 
Andersen, T. J. (2001). Information technology, strategic decision making approaches and organizational 
performance in different industrial settings. 10(2), 101-119. 
Andersson, M., Lindgren, R., & Henfridsson, O. (2008). Architectural knowledge in inter-organizational IT 
innovation. 17(1), 19-38. 
Andreu, R., & Ciborra, C. (1996). Organisational learning and core capabilities development: the role of IT. 5(2), 
111-127. 
Ang, C.-L., Davies, M. A., & Finlay, P. N. (2001). An empirical model of IT usage in the Malaysian public sector. 
10(2), 159-174. 
Angell, I. O., & Straub, B. H. (1993). 'Though this be madness, yet there is method in't'. 2(1), 5-14. 
Apte, U. M., & Vepsalainen, A. P. J. (1993). High tech or high touch? Efficient channel strategies for delivering 
financial services. 2(1), 39-54. 
Ashworth, J. M. (2003). Knowledge and digital information. 12(4), 331-337. 
Atkins, M. H. (1994). Information technology and information systems perspectives on business strategies. 3(2), 
123-135. 
Atkins, M. H. (1998). The role of appropriability in sustaining competitive advantage - an electronic auction 
system case study. 7(2), 131-152. 
Avison, D., Jones, J., Powell, P., & Wilson, D. (2004). Using and validating the strategic alignment model. 13(3), 
223-246. 
Avison, D. E., Cuthbertson, C. H., & Powell, P. (1999). The paradox of information systems: strategic value and 
low status. 8(4), 419-445. 
Azad, B., & Faraj, S. (2008). Making e-Government systems workable: Exploring the evolution of frames. 17(2), 
75-98. 
Baets, W. (1992). Aligning information systems with business strategy. 1(4), 205-213. 
Bai, G. (1997). Embryonic approach to the development of information systems. 6(4), 299-311. 
Baker, B. (1995). The role of feedback in assessing information systems planning effectiveness. 4(1), 61-80. 
Balasubramanian, P., Kulatilaka, N., & Storck, J. (2000). Managing information technology investments using a 
real-options approach. 9(1), 39-62. 
Barton, P. S., & Peters, D. H. (1992). The ASB Bank: an IT case study in sustained competitive advantage. 1(3), 
165-170. 
Baskerville, R. (2003). The LEO principle: perspectives on 50 years of business computing. 12(4), 255-263. 
Beard, J. W., & Sumner, M. (2004). Seeking strategic advantage in the post-net era: viewing ERP systems from 
the resource-based perspective. 13(2), 129-150. 
Bélanger, F., & Carter, L. (2008). Trust and risk in e-government adoption. 17(2), 165-176. 
Belanger, F., Hiller, J. S., & Smith, W. J. (2002). Trustworthiness in electronic commerce: the role of privacy, 
security, and site attributes. 11(3-4), 245-270. 
Benbunan-Fich, R., & Benbunan, A. (2007). Understanding user behavior with new mobile applications. 16(4), 
393-412. 
Bennett, M., & Weill, P. (1997). Exploring the use of electronic messaging infrastructure: the case of a 
telecommunications firm. 6(1), 7-34. 
Beynon-Davies, P., & Williams, M. D. (2003). The diffusion of information systems development methods. 12(1), 
29-46. 
Bharadwaj, A., Keil, M., & Mähring, M. (2009). Effects of information technology failures on the market value of 
firms. 18(2), 66-79. 
Bidgood, T., & Jelley, B. (1991). Modelling corporate information needs: fresh approaches to the information 
architecture. 1(1), 38-42. 
Boersma, K., & Kingma, S. (2005). From means to ends: The transformation of ERP in a manufacturing company. 
14(2), 197-219. 
Boonstra, A., & de Vries, J. (2008). Managing stakeholders around inter-organizational systems: A diagnostic 
approach. 17(3), 190-201. 
Brady, T., Cameron, R., Targett, D., & Beaumont, C. (1992). Strategic IT issues: the views of some major IT 
investors. 1(4), 183-189. 
Broadbent, M., Weill, P., & Neo, B. S. (1999). Strategic context and patterns of IT infrastructure capability. 8(2), 
157-187. 
Brown, J. H., & Watts, J. (1992). Enterprise engineering: building 21st century organizations. 1(5), 243-249. 
Butler, T., Feller, J., Pope, A., Emerson, B., & Murphy, C. (2008). Designing a core IT artefact for Knowledge 
Management Systems using participatory action research in a government and a non-government organisation. 
17(4), 249-267. 
Butler, T., & Fitzgerald, B. (1999). Unpacking the systems development process: an empirical application of the 
CSF concept in a research context. 8(4), 351-371. 
Cadili, S., & Whitley, E. A. (2005). On the interpretative flexibility of hosted ERP systems. 14(2), 167-195. 
Caminer, D. T. (2003). LEO and the computer revolution. 12(4), 265-284. 
Cavaye, A. L., & Cragg, P. B. (1995). Factors contributing to the success of customer oriented interorganizational 
systems. 4(1), 13-30. 
Cavaye, A. L. M. (1998). An exploratory study in investigating transnational information systems. 7(1), 17-35. 
Cavaye, A. L. M., & Cragg, P. B. (1993). Strategic information systems research: a review and research 
framework. 2(2), 125-137. 
Cendon, B. V., & Jarvenpaa, S. L. (2001). The development and exercise of power by leaders of support units in 
implementing information technology-based services. 10(2), 121-158. 
Chae, B., & Poole, M. S. (2005). Mandates and technology acceptance: A tale of two enterprise technologies. 
14(2), 147-166. 
Chan, C. M. L., & Pan, S. L. (2008). User engagement in e-government systems implementation: A comparative 
case study of two Singaporean e-government initiatives. 17(2), 124-139. 
Chan, Y. E., & Huff, S. L. (1992). Strategy: an information systems research perspective. 1(4), 191-204. 
Chan, Y. E., Huff, S. L., & Copeland, D. G. (1997). Assessing realized information systems strategy. 6(4), 273-
298. 
Channon, D. F. (1998). The strategic impact of IT on the retail financial services industry. 7(3), 183-197. 
Choe, J.-m. (2004). The relationships among management accounting information, organizational learning and 
production performance. 13(1), 61-85. 
Christiaanse, E., Van Diepen, T., & Damsgaard, J. (2004). Proprietary versus internet technologies and the 
adoption and impact of electronic marketplaces. 13(2), 151-165. 
Ciborra, C. U. (1998). Crisis and foundations: an inquiry into the nature and limits of models and methods in the 
information systems discipline. 7(1), 5-16. 
Clarke, R. (1992). A contingency model of EDI's impact on industry sectors. 1(3), 143-151. 
Clarke, R., & Jenkins, M. (1993). The strategic intent of on-line trading systems: a case study in national livestock 
marketing. 2(1), 57-76. 
Clemons, E. K., & Thatcher, M. E. (2008). Capital One Financial and a decade of experience with newly 
vulnerable markets: Some propositions concerning the competitive advantage of new entrants. 17(3), 179-189. 
Cliff, V. (1992). Case study: Re-engineering becomes the CEO's policy at mutual benefit life. 1(2), 102-105. 
Coltman, T. (2007). Why build a customer relationship management capability? 16(3), 301-320. 
Cox, B., & Ghoneim, S. (1998). Strategic use of EDI in the public sector: the HMSO case study. 7(1), 37-51. 
Cox, G. (2003). Business computing 2001 - the state of the art. 12(4), 285-294. 
Cragg, P., King, M., & Hussin, H. (2002). IT alignment and firm performance in small manufacturing firms. 11(2), 
109-132. 
Croteau, A.-M., & Bergeron, F. (2001). An information technology trilogy: business strategy, technological 
deployment and organizational performance. 10(2), 77-99. 
Crowston, K., & Myers, M. D. (2004). Information technology and the transformation of industries: three research 
perspectives. 13(1), 5-28. 
Cullen, S., Seddon, P. B., & Willcocks, L. P. (2005). IT outsourcing configuration: Research into defining and 
designing outsourcing arrangements. 14(4), 357-387. 
Currie, W. L., & Parikh, M. A. (2006). Value creation in web services: An integrative model. 15(2), 153-174. 
Currie, W. L., & Willcocks, L. (1996). The New Branch Columbus project at Royal Bank of Scotland: the 
implementation of large-scale business process re-engineering. 5(3), 213-236. 
Damsgaard, J., & Lyytinen, K. (1998). Contours of diffusion of electronic data interchange in Finland:  
Overcoming technological barriers and collaborating to make it happen. 7(4), 275-297. 
Dehning, B., & Stratopoulos, T. (2003). Determinants of a sustainable competitive advantage due to an IT-enabled 
strategy. 12(1), 7-28. 
Dexter, A. S., Janson, M. A., Kiudorf, E., & Laast-Laas, J. (1993). Key information technology issues in Estonia. 
2(2), 139-152. 
Dinev, T., Hart, P., & Mullen, M. R. (2008). Internet privacy concerns and beliefs about government surveillance - 
An empirical investigation. 17(3), 214-233. 
Djekic, P., & Loebbecke, C. (2007). Preventing application software piracy: An empirical investigation of 
technical copy protections. 16(2), 173-186. 
Doherty, N. F., Marples, C. G., & Suhaimi, A. (1999). The relative success of alternative approaches to strategic 
information systems planning: an empirical analysis. 8(3), 263-283. 
Doherty, N. F., & Terry, M. (2009). The role of IS capabilities in delivering sustainable improvements to 
competitive positioning. 18(2), 100-116. 
Dologite, D. G., Fang, M. Q., Chen, Y., Mockler, R. J., & Chao, C.-n. (1998). An information systems view of 
Chinese state enterprises. 7(2), 113-129. 
Donlevy, M. (1992). Case study: Re-structuring implications for utilities subsidiaries in the post-privatization era. 
1(3), 171-173. 
Doukidis, G. I., Smithson, S., & Naoum, G. (1992). Information systems management in Greece: issues and 
perceptions. 1(2), 63-75. 
Dulipovici, A., & Baskerville, R. (2007). Conflicts between privacy and property: The discourse in personal and 
organizational knowledge. 16(2), 187-213. 
Dutta, S., & Doz, Y. (1995). Linking information technology to business strategy at Banco Comercial Portugues. 
4(1), 89-110. 
Earl, M. J. (1994). The new and the old of business process redesign. 3(1), 5-22. 
Ein-Dor, P. (2003). The world and business computing in 2051: from LEO to RUR? 12(4), 357-371. 
Enns, H. G., Huff, S. L., & Golden, B. R. (2001). How CIOs obtain peer commitment to strategic IS proposals: 
barriers and facilitators. 10(1), 3-14. 
Erden, Z., von Krogh, G., & Nonaka, I. (2008). The quality of group tacit knowledge. 17(1), 4-18. 
Faia-Correia, M., Patriotta, G., Brigham, M., & Corbett, J. M. (1999). Making sense of telebanking information 
systems: the role of organizational back ups. 8(2), 143-156. 
Farbey, B., Land, F., & Targett, D. (1999). Moving IS evaluation forward: learning themes and research issues. 
8(2), 189-207. 
Finlay, P. N. (1992). IT for competitive advantage: the place of expert systems. 1(3), 126-133. 
Finlay, P. N., & Forghani, M. (1998). A classification of success factors for decision support systems. 7(1), 53-70. 
Fitzgerald, E. P. (1993). Success measures for information systems strategic planning. 2(4), 335-350. 
Flynn, D. J., & Goleniewska, E. (1993). A survey of the use of strategic information systems planning approaches 
in UK organizations. 2(4), 292-315. 
Fomin, V. V. (2008). Snow, buses, and mobile data services in the information age. 17(3), 234-246. 
Fowler, A. (2000). The role of AI-based technology in support of the knowledge management value activity cycle. 
9(2-3), 107-128. 
Fowler, A., & Wilkinson, T. (1998). An examination of the role of the information systems centre. 7(2), 87-111. 
Frolick, M. N., Wilkes, R. B., & Urwiler, R. (1993). Telecommuting as a workplace alternative: an identification 
of significant factors in American firms' determination of work-at-home policies. 2(3), 206-220. 
Galliers, R. D. (1998). Problems, knowledge, solutions: solving complex problems - a response to Enid Mumford's 
paper ICIS 1998, Helsinki, Finland. 7(4), 271-274. 
Garfield, M. J., & Watson, R. T. (1997). Differences in national information infrastructures: the reflection of 
national cultures. 6(4), 313-337. 
Gatian, A. W., Brown, R. M., & Hicks, J., James O (1995). Organizational innovativeness, competitive strategy 
and investment success. 4(1), 43-59. 
Glezer, C. (2003). A conceptual model of an interorganizational intelligent meeting-scheduler (IIMS). 12(1), 47-
70. 
Gordon, J. R. M., Lee, P.-M., & Lucas, J., Henry C. (2005). A resource-based view of competitive advantage at the 
Port of Singapore. 14(1), 69-86. 
Gosain, S. (2007). Mobilizing software expertise in personal knowledge exchanges. 16(3), 254-277. 
Gray, P. H. (2000). The effects of knowledge management systems on emergent teams: towards a research model. 
9(2-3), 175-191. 
Gregor, S., Martin, M., Fernandez, W., Stern, S., & Vitale, M. (2006). The transformational dimension in the 
realization of business value from information technology. 15(3), 249-270. 
Griffiths, G. H., & Finlay, P. N. (2004). IS-enabled sustainable competitive advantage in financial services, 
retailing and manufacturing. 13(1), 29-59. 
Grimshaw, D. J., & Hinton, M. A. (1992). Taking technology opportunities to the business. 1(2), 106-110. 
Grindley, K. (1992). Viewpoint: Information systems issues facing senior executives: the culture gap. 1(2), 57-62. 
Grover, V., Segars, A. H., & Durand, D. (1994). Organizational practice, information resource deployment and 
systems success: a cross-cultural survey. 3(2), 85-106. 
Gupta, B., Dasgupta, S., & Gupta, A. (2008). Adoption of ICT in a government organization in a developing 
country: An empirical study. 17(2), 140-154. 
Gupta, A., Mattarelli, E., Seshasai, S., & Broschak, J. (2009). Use of collaborative technologies and knowledge 
sharing in co-located and distributed teams: Towards the 24-h knowledge factory. 18(3), 147-161. 
Hackney, R., Burn, J., & Salazar, A. (2004). Strategies for value creation in electronic markets: towards a 
framework for managing evolutionary change. 13(2), 91-103. 
Harrison McKnight, D., Choudhury, V., & Kacmar, C. (2002). The impact of initial consumer trust on intentions to 
transact with a web site: a trust building model. 11(3-4), 297-323. 
Hasan, H., & Lampitsi, S. (1995). Executive access to information systems in Australian public organizations. 
4(3), 213-223. 
Hayward, B. (1999). Can Australia capitalise on the post-crisis opportunity? 8(1), 21-27. 
Heatley, J., Agarwal, R., & Tanniru, M. (1995). An evaluation of an innovative information technology -- the case 
of Carrier EXPERT. 4(3), 255-277. 
Heezen, J., & Baets, W. (1996). The impact of electronic markets: the case of the Dutch Flower Auctions. 5(4), 
317-333. 
Heiskanen, A., Newman, M., & Eklin, M. (2008). Control, trust, power, and the dynamics of information system 
outsourcing relationships: A process study of contractual software development. 17(4), 268-286. 
Helms, M. M., Ettkin, L. P., & Morris, D. J. (2000). Viewpoint: The Risk of Information Compromise and 
Approaches to Prevention. 9(1), 5-15. 
Hempel, P. S., & Kwong, Y. K. (2001). B2B e-Commerce in emerging economies: i-metal.com's non-ferrous 
metals exchange in China. 10(4), 335-355. 
Hidding, G. J. (2001). Sustaining strategic IT advantage in the information age: how strategy paradigms differ by 
speed. 10(3), 201-222. 
Holland, C., & Lockett, G. (1992). IT strategy in retailing: organizational change and future direction. 1(3), 134-
142. 
Holland, C. P. (1995). Cooperative supply chain management: the impact of interorganizational information 
systems. 4(2), 117-133. 
Holland, C. P., Lockett, A. G., & Blackman, I. D. (1998). Global strategies to overcome the spiral of decline in 
universal bank markets. 7(3), 217-232. 
Holsapple, C. W., & Joshi, K. D. (2000). An investigation of factors that influence the management of knowledge 
in organizations. 9(2-3), 235-261. 
Hosein, I., & Whitley, E. A. (2002). The regulation of electronic commerce: learning from the UK's RIP act. 11(1), 
31-58. 
Howard, M., Vidgen, R., & Powell, P. (2006). Automotive e-hubs: Exploring motivations and barriers to 
collaboration and interaction. 15(1), 51-75. 
Hsiao, R.-L. (2003). Technology fears: distrust and cultural persistence in electronic marketplace adoption. 12(3), 
169-199. 
Hu, Q., Hart, P., & Cooke, D. (2007). The role of external and internal influences on information systems security 
- a neo-institutional perspective. 16(2), 153-172. 
Hunter, M. G. (1993). A strategy for identifying 'excellent' systems analysts. 2(1), 15-26. 
Huysman, M. H., Fischer, S. J., & Heng, M. S. (1994). An organizational learning perspective on information 
systems planning. 3(3), 165-177. 
Igbaria, M., Meredith, G., & Smith, D. C. (1995). Career orientations of information systems employees in South 
Africa. 4(4), 319-340. 
Irani, Z., Love, P. E. D., & Jones, S. (2008). Learning lessons from evaluating eGovernment: Reflective case 
experiences that support transformational government. 17(2), 155-164. 
Ishman, M. D., Carl Pegels, C., & Lawrence Sanders, G. (2001). Managerial information system success factors 
within the cultural context of North America and a former Soviet Republic. 10(4), 291-312. 
Ishman, M. D., Pegels, C. C., & Sanders, G. L. (1994). A window on information systems technology in China. 
3(4), 299-309. 
Jarvenpaa, S. L., & Staples, D. S. (2000). The use of collaborative electronic media for information sharing: an 
exploratory study of determinants. 9(2-3), 129-154. 
Jarvenpaa, S. L., & Tiller, E. H. (1999). Viewpoint: Integrating market, technology, and policy opportunities in e-
business strategy. 8(3), 235-249. 
Jelassi, T., & Dutta, S. (1993). Case study :  Integrating global commercial operations with information technology 
at BP Chemicals. 2(1), 77-95. 
Johnston, K. D., & Yetton, P. W. (1996). Integrating information technology divisions in a bank merger Fit, 
compatibility and models of change. 5(3), 189-211. 
Jordan, E., & Tricker, B. (1995). Information strategy: alignment with organization structure. 4(4), 357-382. 
Jurison, J. (1996). Toward more effective management of information technology benefits. 5(4), 263-274. 
Kallio, J., Saarinen, T., Salo, S., Tinnila, M., & Vepsalainen, A. P. J. (1999). Drivers and tracers of business 
process changes. 8(2), 125-142. 
Kanawattanachai, P., & Yoo, Y. (2002). Dynamic nature of trust in virtual teams. 11(3-4), 187-213. 
Kanungo, S., Sadavarti, S., & Srinivas, Y. (2001). Relating IT strategy and organizational culture: an empirical 
study of public sector units in India. 10(1), 29-57. 
Karake, Z. A. (1992). An empirical investigation of information technology structure, control and corporate 
governance. 1(5), 258-265. 
Katos, V., & Adams, C. (2005). Modelling corporate wireless security and privacy. 14(3), 307-321. 
Kauffman, R. J., & Wang, Y.-M. (1994). An exploratory econometric analysis of shared electronic banking 
network adoption. 3(1), 61-76. 
Kearns, G. S., & Lederer, A. L. (2000). The effect of strategic alignment on the use of IS-based resources for 
competitive advantage. 9(4), 265-293. 
Kendall, J. D., Tung, L. L., Chua, K. H., Ng, C. H. D., & Tan, S. M. (2001). Receptivity of Singapore's SMEs to 
electronic commerce adoption. 10(3), 223-242. 
Kern, T., Kreijger, J., & Willcocks, L. (2002). Exploring ASP as sourcing strategy: theoretical perspectives, 
propositions for practice. 11(2), 153-177. 
Kern, T., & Willcocks, L. (2000). Exploring information technology outsourcing relationships: theory and practice. 
9(4), 321-350. 
Khandelwal, V. K. (2001). An empirical study of misalignment between Australian CEOs and IT managers. 10(1), 
15-28. 
Kim, S. H., Jang, D. H., Lee, D. H., & Cho, S. H. (2000). A methodology of constructing a decision path for IT 
investment. 9(1), 17-38. 
King, J. (1995). Reconsidering reengineering :  Keynote Talk at the IFIP TC-8 Joint Meeting, Bond University, 
Gold Coast, Australia, May 1994. 4(1), 7-11. 
Kirsch, L. J., & Haney, M. H. (2006). Requirements determination for common systems: turning a global vision 
into a local reality. 15(2), 79-104. 
Klinger, D., Elam, J., & Sabherwal, R. (1994). RyderFIRST: facilitating a turnaround in ryder system's consumer 
truck rental division. 3(3), 236-253. 
Kokuryo, J. (1999). Development of IT in Japan amid financial difficulties 8(1), 7-12. 
Kraemer, K. L., & Dedrick, J. (2002). Strategic use of the Internet and e-commerce: Cisco Systems. 11(1), 5-29. 
Krell, K., & Matook, S. (2009). Competitive advantage from mandatory investments: An empirical study of 
Australian firms. 18(1), 31-45. 
Krogh, G. v. (2009). Individualist and collectivist perspectives on knowledge in organizations: Implications for 
information systems research. 18(3), 119-129. 
Kuljis, J., Macredie, R. D., & Paul, R. J. (1998). Information gathering problems in multinational banking. 7(3), 
233-245. 
Kurnia, S., & Johnston, R. B. (2000). The need for a processual view of inter-organizational systems adoption. 
9(4), 295-319. 
Kwon, D., & Watts, S. (2006). IT valuation in turbulent times. 15(4), 327-354. 
Lacity, M. C., & Hirschheim, R. (1995). Benchmarking as a strategy for managing conflicting stakeholder 
perceptions of information systems. 4(2), 165-185. 
Lacity, M. C., Khan, S. A., & Willcocks, L. P. (2009). A review of the IT outsourcing literature: Insights for 
practice, 18(3), 130-146. 
Lacity, M. C., Willcocks, L. P., & Subramanian, A. (1997). A strategic client/server implementation: new 
technology, lessons from history. 6(2), 95-128. 
Laffey, D. (2009). Click trading: A case study of Moneynet. 18(1), 56-64. 
Laffey, D., & Gandy, A. (2009). Applying Stabell and Fjeldstad's value configurations to E-commerce: A cross-
case analysis of UK comparison websites. 18(4), 192-204. 
Lambert, R., & Peppard, J. (1993). Information technology and new organizational forms: destination but no road 
map? 2(3), 180-206. 
Land, F. (1996). The new alchemist: or how to transmute base organizations into corporations of gleaming gold. 
5(1), 7-17. 
Lanzara, G. F. (1999). Between transient constructs and persistent structures: designing systems in action. 8(4), 
331-349. 
Larsen, M. A., & Myers, M. D. (1999). When success turns into failure: a package-driven business process re-
engineering project in the financial services industry. 8(4), 395-417. 
Lederer, A. L., & Gardiner, V. (1992). The process of strategic information planning. 1(2), 76-83. 
Lederer, A. L., & Hannu Salmela (1996). Toward a theory of strategic information systems planning. 5(3), 237-
253. 
Lee-Partridge, J. E., Teo, T. S. H., & Lim, V. K. G. (2000). Information technology management: the case of the 
Port of Singapore Authority. 9(1), 85-99. 
Lee, H., & Oh, S. (2006). A standards war waged by a developing country: Understanding international standard 
setting from the actor-network perspective. 15(3), 177-195. 
Lee, J.-N., & Kim, Y.-G. (1997). Information systems outsourcing strategies for affiliated firms of the Korean 
conglomerate groups. 6(3), 203-229. 
Lee, J. C., & Myers, M. D. (2004). Dominant actors, political agendas, and strategic shifts over time: a critical 
ethnography of an enterprise systems implementation. 13(4), 355-374. 
Lei, D., & Sobol, M. (1991). The CIM-IS partnership: integration for competitive advantage. 1(1), 4-14. 
Leidner, D. E. (1999). Virtual partnerships in support of electronic commerce: the case of TCIS. 8(1), 105-117. 
Leidner, D. E., Pan, G., & Pan, S. L. (2009). The role of IT in crisis response: Lessons from the SARS and Asian 
Tsunami disasters. 18(2), 80-99. 
Leighfield, J. (1992). Viewpoint: Outsourcing and the trailing edge of technology. 1(4), 181-182. 
Levy, M., & Powell, P. (2000). Information systems strategy for small and medium sized enterprises: an 
organisational perspective. 9(1), 63-84. 
Li, X., Hess, T. J., & Valacich, J. S. (2008). Why do we trust new technology? A study of initial trust formation 
with organizational information systems. 17(1), 39-71. 
Liang, H., & Xue, Y. (2004). Coping with ERP-related contextual issues in SMEs: a vendor's perspective. 13(4), 
399-415. 
Loebbecke, C., & Jelassi, T. (1997). Business process redesign at CompuNet - standardizing top-quality service 
through IT. 6(4), 339-359. 
Loebbecke, C., Kronen, J. H., & Jelassi, T. (1996). The role of information technology in retailing: the case of 
supporting fashion purchasing at a European department store chain. 5(1), 67-78. 
Lu, J., Yao, J. E., & Yu, C.-S. (2005). Personal innovativeness, social influences and adoption of wireless Internet 
services via mobile technology. 14(3), 245-268. 
Lucas, H. C., & Goh, J. M. (2009). Disruptive technology: How Kodak missed the digital photography revolution. 
18(1), 46-55. 
Lucas, H. C., Oh, W., & Weber, B. W. (2009). The defensive use of IT in a newly vulnerable market: The New 
York Stock Exchange. 1980-2007 , 18(1), 3-15. 
Lundeberg, M. (1992). A framework for recognizing patterns when reshaping business processes. 1(3), 116-125. 
Mackay, D. R. (1993). The impact of EDI on the components sector of the Australian automotive industry. 2(3), 
243-263. 
Madon, S. (1992). Computer-based information systems for development planning: the significance of cultural 
factors. 1(5), 250-257. 
Madon, S. (1999). International NGOs: networking, information flows and learning. 8(3), 251-261. 
Mallat, N. (2007). Exploring consumer adoption of mobile payments - A qualitative study. 16(4), 413-432. 
Manwani, S., & O'Keefe, R. M. (2003). The IT contribution in developing a transnational capability at Electrolux. 
12(2), 111-128. 
Martinsons, M. G. (1992). Global success with electronic banking: the Hongkong Bank and HEXAGON. 1(5), 
290-296. 
Mata, F. J., & Fuerst, W. L. (1997). Information systems management issues in Central America: a multinational 
and comparative study. 6(3), 173-202. 
Mathiassen, L., Borum, F., & Pedersen, J. S. (1999). Developing managerial skills in IT organizations - a case 
study based on action learning. 8(2), 209-225. 
Matsuo, M., Wong, C. W. Y., & Lai, K.-h. (2008). Experience-based learning of Japanese IT professionals: A 
qualitative research. 17(3), 202-213. 
McLure Wasko, M., & Faraj, S. (2000). "It is what one does": why people participate and help others in electronic 
communities of practice. 9(2-3), 155-173. 
Meier, J. (1995). The importance of relationship management in establishing successful interorganizational 
systems. 4(2), 135-148. 
Merali, Y. (2000). Individual and collective congruence in the knowledge management process. 9(2-3), 213-234. 
Merali, Y., & McKiernan, P. (1993). The strategic positioning of information systems in post-acquisition 
management. 2(2), 105-124. 
Min, S. K., Suh, E. H., & Kim, S. Y. (1999). An integrated approach toward strategic information systems 
planning. 8(4), 373-394. 
Mohdzain, M. B., & Ward, J. M. (2007). A study of subsidiaries' views of information systems strategic planning 
in multinational organisations. 16(4), 324-352. 
Monk, P. (1992). Economic aspects of requirements analysis. 1(2), 84-92. 
Monteiro, L., & Macdonald, S. (1996). From efficiency to flexibility: the strategic use of information in the airline 
industry. 5(3), 169-188. 
Moreton, R. (1995). Transforming the organization: the contribution of the information systems function. 4(2), 
149-163. 
Morgan, G. G. (1995). ITEM: a strategic approach to information systems in voluntary organizations. 4(3), 225-
237. 
Mowery, D. C. (2003). 50 Years of business computing: LEO to Linux. 12(4), 295-308. 
Mozley Roche, E. (1996). Multinational corporations -- the emerging research agenda. 5(2), 129-147. 
Mumford, E. (1994). New treatments or old remedies: is business process reengineering really socio-technical 
design? 3(4), 313-326. 
Mumford, E. (1998). Problems, knowledge, solutions: solving complex problems. 7(4), 255-269. 
Mutch, A. (1993). Successful use of information technology in a small tourism enterprise: the case of Country 
Holidays. 2(3), 264-275. 
Mykytyn, K., Mykytyn, J., Peter P., Bordoloi, B., McKinney, V., & Bandyopadhyay, K. (2002). The role of 
software patents in sustaining IT-enabled competitive advantage: a call for research. 11(1), 59-82. 
Nandhakumar, J., Rossi, M., & Talvinen, J. (2005). The dynamics of contextual forces of ERP implementation. 
14(2), 221-242. 
Neo, B. S. (1992). The implementation of an electronic market for pig trading in Singapore. 1(5), 278-288. 
Neumann, S., & Zviran, M. (1997). Tel Aviv City Hall - The computerization revolution. 6(2), 149-167. 
Nevo, S., Wade, M. R., & Cook, W. D. (2007). An examination of the trade-off between internal and external IT 
capabilities. 16(1), 5-23. 
Newell, S., Swan, J., & Robertson, M. (1998). A cross-national comparison of the adoption of business process 
reengineering: fashion-setting networks? 7(4), 299-317. 
Newkirk, H. E., Lederer, A. L., & Srinivasan, C. (2003). Strategic information systems planning: too little or too 
much? 12(3), 201-228. 
Niederman, F. (1993). Information systems personnel as expatriates: a review of the literature and identification of 
issues. 2(2), 153-170. 
Noble, F. (1995). Implementation strategies for office systems. 4(3), 239-253. 
Nygaard-Andersen, S., & Bjorn-Andersen, N. (1994). To join or not to join: a framework for evaluating electronic 
data interchange systems. 3(3), 191-210. 
Oshri, I., Kotlarsky, J., & Willcocks, L. P. (2007). Global software development: Exploring socialization and face-
to-face meetings in distributed strategic projects. 16(1), 25-49. 
Pan, G. S. C., Pan, S. L., & Flynn, D. (2004). De-escalation of commitment to information systems projects: a 
process perspective. 13(3), 247-270. 
Pan, S. L., & Leidner, D. E. (2003). Bridging communities of practice with information technology in pursuit of 
global knowledge sharing. 12(1), 71-88. 
Pavlou, P. A. (2002). Institution-based trust in interorganizational exchange relationships: the role of online B2B 
marketplaces on trust formation. 11(3-4), 215-243. 
Pearson, J. M., Crosby, L., & Shim, J. P. (1996). Modeling the relative importance of ethical behavior criteria: a 
simulation of information systems professionals' ethical decisions. 5(4), 275-291. 
Peffers, K., & Tuunainen, V. K. (2001). Leveraging geographic and information technology scope for superior 
performance: an exploratory study in international banking. 10(3), 175-200. 
Pemberton, J. D., Stonehouse, G. H., & Barber, C. E. (2001). Competing with CRS-generated information in the 
airline industry. 10(1), 59-76. 
Peppard, J., & Ward, J. (1999). 'Mind the Gap': diagnosing the relationship between the IT organisation and the 
rest of the business. 8(1), 29-60. 
Peppard, J., & Ward, J. (2004). Beyond strategic information systems: towards an IS capability. 13(2), 167-194. 
Petrini, M., & Pozzebon, M. (2009). Managing sustainability with the support of business intelligence: Integrating 
socio-environmental indicators and organisational context. 18(4), 178-191. 
Phang, C. W., Kankanhalli, A., & Ang, C. (2008). Investigating organizational learning in eGovernment projects: 
A multi-theoretic approach. 17(2), 99-123. 
Powell, P. (1993). Causality in the alignment of information technology and business strategy. 2(4), 320-334. 
Pozzebon, M., & Pinsonneault, A. (2005). Global-local negotiations for implementing configurable packages: The 
power of initial organizational decisions. 14(2), 121-145. 
Pykäläinen, T., Yang, D., & Fang, T. (2009). Alleviating piracy through open source strategy: An exploratory 
study of business software firms in China. 18(4), 165-177. 
Raghunathan, B., & Raghunathan, T. S. (1993). Does the reporting level of the information systems executive 
make a difference? 2(1), 27-38. 
Ragu-Nathan, B., Ragu-Nathan, T. S., Tu, Q., & Shi, Z. (2001). Information management (IM) strategy: the 
construct and its measurement. 10(4), 265-289. 
Ramani, K., Yap, R., & Pavri, F. (1995). Information technology enables business process reengineering at YCH 
DistriPark (Singapore). 4(1), 81-88. 
Ramani, K. V., & McKinney, R. (1994). DHL goes 'open'. 3(2), 137-143. 
Ramani, K. V., & Pavri, F. (1994). IT supports business strategy growth at the development bank of Singapore. 
3(4), 327-338. 
Ramaswami, S. N., Nilakanta, S., & Flynn, E. J. (1992). Supporting strategic information needs: an empirical 
assessment of some organizational factors. 1(3), 152-162. 
Rands, T. (1992). The key role of applications software make-or-buy decisions. 1(4), 215-223. 
Ray, A. W., & Ray, J. J. (2006). Strategic benefits to SMEs from third party web services: An action research 
analysis. 15(4), 273-291. 
Reich, B. H., & Huff, S. L. (1991). Customer-oriented strategic systems. 1(1), 29-37. 
Reich, B. H., & Kaarst-Brown, M. L. (2003). Creating social and intellectual capital through IT career transitions. 
12(2), 91-109. 
Remenyi, D., & Cinnamond, B. (1996). Banking 2000? Reengineering at the First National Bank of Southern 
Africa to create a branch of the future. 5(4), 293-316. 
Reponen, T. (1993). Strategic information systems -- a conceptual analysis. 2(2), 100-104. 
Ridings, C. M., Gefen, D., & Arinze, B. (2002). Some antecedents and effects of trust in virtual communities. 
11(3-4), 271-295. 
Rivard, S., Raymond, L., & Verreault, D. (2006). Resource-based view and competitive strategy: An integrated 
model of the contribution of information technology to firm performance. 15(1), 29-50. 
Robertson, S. R. M., & Cowley, L. H. F. (1992). Business strategy workshop - a framework for planning. 1(4), 
227-231. 
Rouibah, K., & Ould-ali, S. (2002). PUZZLE: a concept and prototype for linking business intelligence to business 
strategy. 11(2), 133-152. 
Ruohonen, M. (1991). Stakeholders of strategic information systems planning: theoretical concepts and empirical 
examples. 1(1), 15-28. 
Saarinen, T., & Saaksjarvi, M. (1992). Process and product success in information systems development. 1(5), 
266-275. 
Sarker, S., & Lee, A. S. (1999). IT-enabled organizational transformation: a case study of BPR failure at TELECO. 
8(1), 83-103. 
Sauer, C. (1999). Learning from singularities: the example of the Asian Financial Crisis:  Information technology 
in the Asia-Pacific: implications of the financial crisis. 8(1), 3-6. 
Scheepers, R., Venkitachalam, K., & Gibbs, M. R. (2004). Knowledge strategy in organizations: refining the 
model of Hansen, Nohria and Tierney. 13(3), 201-222. 
Schell, E. H. (2003). The world and business computing at mid-century. 12(4), 387-395. 
Schultze, U., & BolandJr., R. J. (2000). Knowledge management technology and the reproduction of knowledge 
work practices. 9(2-3), 193-212. 
Schwarz, A., & Hirschheim, R. (2003). An extended platform logic perspective of IT governance: managing 
perceptions and activities of IT. 12(2), 129-166. 
Scott, S. V., & Barrett, M. I. (2005). Strategic risk positioning as sensemaking in crisis: the adoption of electronic 
trading at the London international financial futures and options exchange. 14(1), 45-68. 
Segars, A. H., Grover, V., & Kettinger, W. J. (1994). Strategic users of information technology: a longitudinal 
analysis of organizational strategy and performance. 3(4), 261-285. 
Shankar, V., Urban, G. L., & Sultan, F. (2002). Online trust: a stakeholder perspective, concepts, implications, and 
future directions. 11(3-4), 325-344. 
Shanks, G. (1997). The challenges of strategic data planning in practice: an interpretive case study. 6(1), 69-90. 
Sheng, H., Nah, F. F.-H., & Siau, K. (2005). Strategic implications of mobile technology: A case study using 
Value-Focused Thinking. 14(3), 269-290. 
Shih, H.-P. (2006). Technology-push and communication-pull forces driving message-based coordination 
performance. 15(2), 105-123. 
Shore, B., & Venkatachalam, A. R. (1996). Role of national culture in the transfer of information technology. 5(1), 
19-35. 
Sieber, P., & Griese, J. (1998). Virtual organizing as a strategy for the "Big Six" to stay competitive in a global 
market. 7(3), 167-181. 
Smits, M. T., & van der Poel, K. G. (1996). The practice of information strategy in six information intensive 
organizations in The Netherlands. 5(2), 93-110. 
Smits, M. T., van der Poel, K. G., & Ribbers, P. M. A. (1997). Assessment of information strategies in insurance 
companies in the Netherlands. 6(2), 129-148. 
Soh, C., & Neo, B. S. (1999). IT spending in the midst of the Asian economic downturn: a Singapore perspective. 
8(1), 13-20. 
Soh, C., Neo, B. S., & Markus, M. L. (1993). IT2000: A critical appraisal of Singapore's state-wide strategic 
planning process for information technology. 2(4), 351-372. 
Soh, C., & Sia, S. K. (2004). An institutional perspective on sources of ERP package-organisation misalignments. 
13(4), 375-397. 
Spinardi, G., Graham, I., & Williams, R. (1997). EDI in the Scottish Health Service: inter-organisational systems 
and inter-organisational change. 6(3), 251-263. 
Srivardhana, T., & Pawlowski, S. D. (2007). ERP systems as an enabler of sustained business process innovation: 
A knowledge-based view. 16(1), 51-69. 
Suomi, R. (1992). On the concept of inter-organizational information systems. 1(2), 93-100. 
Sutherland, F., & Remenyi, D. (1995). Restructuring the Information Systems Department at M-Net and 
Multichoice: A major restructure of an IS department. 4(2), 187-199. 
Swatman, P. M., Swatman, P. A., & Fowler, D. C. (1994). A model of EDI integration and strategic business 
reengineering. 3(1), 41-60. 
Takeishi, A., & Lee, K.-J. (2005). Mobile music business in Japan and Korea: Copyright management institutions 
as a reverse salient. 14(3), 291-306. 
Tallon, P. P. (2007). Does IT pay to focus? An analysis of IT business value under single and multi-focused 
business strategies. 16(3), 278-300. 
Tarafdar, M., & Gordon, S. R. (2007). Understanding the influence of information systems competencies on 
process innovation: A resource-based view. 16(4), 353-392. 
Tarafdar, M., & Vaidya, S. D. (2006). Information systems assimilation in Indian organizations: An examination 
of strategic and organizational imperatives. 15(4), 293-326. 
Targett, D. (1991). The ITBE 2000 initiative: are business schools meeting the challenge of management and IT in 
the 21st century? 1(1), 43-46. 
Teo, T. S. H., & Ranganathan, C. (2003). Leveraging IT resources and capabilities at the housing and development 
board. 12(3), 229-249. 
Teubner, R. A. (2007). Strategic information systems planning: A case study from the financial services industry. 
16(1), 105-125. 
Thiesse, F. (2007). RFID, privacy and the perception of risk: A strategic framework. 16(2), 214-232. 
Tingling, P., & Parent, M. (2004). An exploration of enterprise technology selection and evaluation. 13(4), 329-
354. 
Toppen, R., Smits, M., & Ribbers, P. (1998). Financial securities transactions: a study of logistic process 
performance improvements. 7(3), 199-216. 
Tung, L. L., & Rieck, O. (2005). Adoption of electronic government services among business organizations in 
Singapore. 14(4), 417-440. 
Urquhart, C. (2001). Analysts and clients in organisational contexts: a conversational perspective. 10(3), 243-262. 
Vaast, E. (2007). Danger is in the eye of the beholders: Social representations of Information Systems security in 
healthcare. 16(2), 130-152. 
van der Pijl, G. (1994). Measuring the strategic dimensions of the quality of information. 3(3), 179-190. 
Van Grembergen, W., & Van Belle, J.-L. (1999). Process integration through information technology at the 
Generale de Banque of Belgium. 8(1), 63-81. 
Volkoff, O., Elmes, M. B., & Strong, D. M. (2004). Enterprise systems, knowledge transfer and power users. 
13(4), 279-304. 
von Krogh, G. (2002). The communal resource and information systems. 11(2), 85-107. 
von Krogh, G., & Spaeth, S. (2007). The open source software phenomenon: Characteristics that promote research. 
16(3), 236-253. 
Wagner, C. (2004). Enterprise strategy management systems: current and next generation. 13(2), 105-128. 
Wagner, E. L., & Newell, S. (2004). `Best' for whom?: the tension between `best practice' ERP packages and 
diverse epistemic cultures in a university context. 13(4), 305-328. 
Walsham, G. (2005). Development, global futures and IS research: a polemic. 14(1), 5-15. 
Wang, Y., & Ahmed, P. K. (2009). The moderating effect of the business strategic orientation on eCommerce 
adoption: Evidence from UK family run SMEs. 18(1), 16-30. 
Ward, J., Hemingway, C., & Daniel, E. (2005). A framework for addressing the organisational issues of enterprise 
systems implementation. 14(2), 97-119. 
Ward, J., & Peppard, J. (1996). Reconciling the IT/business relationship: a troubled marriage in need of guidance. 
5(1), 37-65. 
Wastell, D. G. (2006). Information systems and evidence-based policy in multi-agency networks: The micro-
politics of situated innovation. 15(3), 197-217. 
Wastell, D. G., White, P., & Kawalek, P. (1994). A methodology for business process redesign: experiences and 
issues. 3(1), 23-40. 
Watjatrakul, B. (2005). Determinants of IS sourcing decisions: A comparative study of transaction cost theory 
versus the resource-based view. 14(4), 389-415. 
Watts, S., & Henderson, J. C. (2006). Innovative IT climates: CIO perspectives. 15(2), 125-151. 
Webster, J. (1995). Networks of collaboration or conflict? Electronic data interchange and power in the supply 
chain. 4(1), 31-42. 
White, A., Daniel, E., Ward, J., & Wilson, H. (2007). The adoption of consortium B2B e-marketplaces: An 
exploratory study. 16(1), 71-103. 
Whitten, D., & Wakefield, R. L. (2006). Measuring switching costs in IT outsourcing services. 15(3), 219-248. 
Whyte, G., Bytheway, A., & Edwards, C. (1997). Understanding user perceptions of information systems success. 
6(1), 35-68. 
Wijnhoven, F., Spil, T., Stegwee, R., & Fa, R. T. A. (2006). Post-merger IT integration strategies: An IT alignment 
perspective. 15(1), 5-28. 
Willcocks, L., & Fitzgerald, G. (1993). Market as opportunity? Case studies in outsourcing information technology 
and services. 2(3), 223-242. 
Willcocks, L., & Smith, G. (1995). IT-enabled business process reengineering: organizational and human resource 
dimensions. 4(3), 279-301. 
Willcocks, L. P., Lacity, M. C., & Kern, T. (1999). Risk mitigation in IT outsourcing strategy revisited: 
longitudinal case research at LISA. 8(3), 285-314. 
Williams, T. (1997). Interorganisational Information Systems: issues affecting interorganisational cooperation. 
6(3), 231-250. 
Williams, T. A. (1994). Government regulation through voluntary cooperation: the strategic impact of information 
technology. 3(2), 107-122. 
Williams, T. A. (1996). Government regulation through voluntary cooperation: a follow-up study of the strategic 
impact of information technology. 5(2), 149-156. 
Wilson, F. A. (1994). Computer support for strategic organizational decision-making. 3(4), 289-298. 
Wilson, M., & Howcroft, D. (2005). Power, politics and persuasion in IS evaluation: a focus on `relevant social 
groups'. 14(1), 17-43. 
Wrigley, C. D., Wagenaar, R. W., & Clarke, R. A. (1994). Electronic data interchange in international trade: 
frameworks for the strategic analysis of ocean port communities. 3(3), 211-234. 
Yoo, Y., Lyytinen, K., & Yang, H. (2005). The role of standards in innovation and diffusion of broadband mobile 
services: The case of South Korea. 14(3), 323-353. 
Zviran, M., Ahituv, N., & Armoni, A. (2001). Building outsourcing relationships across the global community: the 
UPS-Motorola experience. 10(4), 313-333. 
